Curriculum Vitae

Anthony DiPrimio, PhD

131 Trent Road

Turnersville, NJ  08012

Phone:  856-582-1260

Career Experience 
Holy Family University, Philadelphia, PA

2005 to Present
Professor and Chairman, Department of Management and Marketing


Director, Graduate Program in Human Resources Management

1998 to 2005
Professor of Business Administration and Finance




Dean, School of Business Administration

Director of Graduate Programs in Business Administration

Currently teach the following courses:

Undergraduate Courses


 Graduate Courses (M.S. Human Resources Mgm't.)
Employment Law
Policy and Strategic Planning
Human Resources Management
Training and Development
Organizational Behavior
Management of Human Resources

Senior Seminar: Business Strategy
Management of Labor Relations & Strategy



Organizational Communication



Independent Research
Lewistown Hospital, Lewistown, PA

Vice President Human Resources, Marketing, Community Relations

6/96 – 2/98
Senior level administrator responsible for the following functions:
Human Resources


Marketing



Community Relations
Human Resources Adm.

Strategic Marketing &
 Planning
Volunteer Program

Compensation & Benefits

Advertising & Media Relations     
Auxiliary & Foundation

Recruitment




Publications



Support Groups

Union Relations & Negotiations 
Marketing Research


Community Events

Training & Development

Special Events



Government Relations

Employee Relations


Communications


Community Committees

Policy Formulation







Communications

Anthony DiPrimio, PhD

Our Lady of Lourdes Medical Center, Camden, NJ


Vice President Human Resources

7/90 to 6/96
Senior level administrator responsible for the following functions:

Human Resources Administration
Union Relations


Training & Development

Compensation & Benefits
    
Collective Bargaining

 
Recruitment

Employee Relations


Grievance & Arbitration

Policy Formulation

Reengineering



Organizational Development

Computer Science Corp., Mt. Laurel, NJ ($10 Billion, Multi-National Computer Services Corp.)

Director-Human Resources reporting to the Vice President/General Manager

3/86 to 7/90
Overall leadership for all human resources functions.

First Union Bank, Philadelphia, PA

Vice President-Operations and Quality Assurance
1982-1986     Senior level administrator responsible for the following functions:

Quality Assurance

Operations Improvement

Computer Project Management

Training & Development
Reorganization & Merger

Organizational Development

Federal Reserve Bank of Philadelphia, PA

Director-Human Resources Planning and Development 
1971 to 1982
Administrative responsibility for the following functions:

Quality Assurance

Operations Staffing


Computer Systems Review

Operations Redesign

Training & Development

Productivity System Analysis
Temple University - Adjunct Professor

1971 to 1996

Courses taught:
Undergraduate




Graduate

Human Resources Management

Human Resources Management


Operations Management


Project Management
Organization Communication


Operations Management
LaSalle University, Arcadia University, West Chester University, Saint Frances University
Adjunct Professor

1971 to 1995

Taught a wide range of courses including, healthcare administration, strategic 



healthcare, career orientation senior seminar.

Anthony DiPrimio, PhD
Radio Station WNJC 1360 AM  - Tuesday and Thursday, 7:47 am to 7:57 am


1992 to 1994

Talk show devoted to job search and career development.
Education:
PhD
Temple University, Organizational Communication/Management

MS
University of Pennsylvania Wharton School, Applied Economics

BS
LaSalle University, Business Administration

Honors:
Won the University of Pennsylvania Professor Loman Award for research in nationwide competition and elected a Fellow of the Professor Loman Research Foundation, 1971.

Scored in the top 11% in Graduate Record Examination (GRE).

Publications:
DiPrimio, Anthony.  Quality Assurance in Service Organizations, Chilton, 1987.
DiPrimio, Anthony.  “Productivity: How to Encourage Employee Motivation” Journal of Business Strategy, May/June 1988.

DiPrimio, Anthony.  “Productivity:  When Turnaround Management Works” Journal of Business Strategy, Jan./Feb. 1988.
DiPrimio, Anthony.  “Quality Assurance: Improving Quality, Productivity and Cost Effectiveness of Operating Departments, Banking Journal, June 1988.

DiPrimio, Anthony.  “Develop a Five-Step Plan to Launch Decision Support Systems”
Bank Systems & Equipment, September 1984.

DiPrimio, Anthony.  “Better Quality Assurance Means Higher Profits” Bottomline, July 1984.

DiPrimio, Anthony.  “Quality Assurance Programs” Bank Systems & Equipment, May 1984.

DiPrimio, Anthony.   “Information Resources Management: Expert Answers Key Questions” Bank Systems & Equipment, March 1984.

DiPrimio, Anthony.  “Avoiding Double Binds in Organizational Communication” Bank Administation, June 1982.

DiPrimio, Anthony.  Dysfunctional Effects of Faulty Communication on Organizational Behavior, Doctoral Dissertation, Temple University.  University Microfilms, 1978.
Anthony DiPrimio, PhD
DiPrimio, Anthony.  “How Can We Train to Increase Productivity While Improving Quality At The Same Time?” Training and Development Journal, May 1977.

DiPrimio, Anthony.  “Job Enrichment” Best’s Review, September 1973.

DiPrimio, Anthony.  Direct Billing: Insurance Marketing, Master’s Thesis, University of Pennsylvania, 1971.

Accomplishments:
Holy Family University

· Successfully designed and established a graduate program in Human Resources Management.  The Human Resources Management program has exceeded enrollment projections in every year and has generated revenue of over $1.5 million since its inception in 2000.
· Successfully launched a graduate program in Information Systems Management.  The Information Systems Management program has steadily increased enrollment.
Our Lady of Lourdes Medical Center
· Developed a matrix organizational structure to diagnose interdepartmental operational problems and implement solutions.

· Chaired the Reengineering Committee of senior administrators.

· Chaired the Compensation Committee that developed and successfully implemented a criteria-based performance system.

· Turned around a disorganized, demoralized Human Resources Department by establishing a client-based, customer-focused staff organization.

· Deauthorized one union that had been in place for twelve years.

· As the leader of the senior management team, negotiated three successful collective bargaining agreements.  Won major concessions from the union and held wage increases to less than the non-collective bargaining employees.

· Successfully defeated three full-scale unions organizing drives and retained non-union status for registered nurses.

· Established and administered a grievance system for non-unionized employees.

· Administered, as the senior management representative, all union grievance hearings.

Anthony DiPrimio, PhD
First Union Bank

· Led a turnaround team of top-level operations managers to reorganize departments and established benchmark performance indicators.

· Developed, implemented, and administered a Quality Assurance Program to correct dysfunctional operational problems.

· Implemented a management development training system and conducted development training sessions and workshops for directors and managers.

Temple University, LaSalle University (MBA only), Arcadia University (MBA)
Adjunct Faculty
1971 to 1998


Courses taught on a regular basis:

· Human Resources Administration 520 – Graduate Level, MBA
Personnel and Industrial Relations: An examination of theories, institutional arrangements, current law, and practices that guide management in human resources policy decision.

· Human Resources Administration 401– Graduate Level, MBA
Management and Organizational Behavior: Concepts of organization and management; i.e., motivation, decision making, communication, group processes, productivity, controls, and organizational structure.

· Human Resources Administration 209 – Undergraduate 
Personnel Administration: The management of human resources in the legal and social environment of business.  Covering recruiting, selection, testing, training, merit ratings, job evaluation, promotion and transfer, and employee services.

· Human Resources Administration 103 – Undergraduate
Organization and Management: Management decision making as it applies to planning, design of organizations, control of operations, leadership, communications, motivation, and organizational behavior.

· Management 405 – Graduate Level, MBA
Operations Management: Decision models and their use in production and operations management.  Capital budgeting techniques, line balancing and layout, quality control, forecasting, resource allocation, and inventory management.

· Management 575 – Graduate Level, MBA
(Previously titled Managerial Decision Making – 511)

Multi-Criteria Decision Analysis: Decision making processes and techniques.

Anthony DiPrimio, PhD
· Management 205 – Undergraduate
Quantitative Methods in Business Planning: Operations research techniques.

· Management 307 – Undergraduate
Organizational Analysis: Analysis of problems related to organization structure; the relationship between people, technology, and organizational structure.  Application of concepts and research findings to practical needs of designing organizations to implement strategic and tactical decision.

· Management 105 – Undergraduate
Operations Management: Management techniques applied to operating problems.  Covering planning and scheduling of operations, allocations of resources including manpower and equipment decision, inventory control, production planning, and waiting line problems.

· Speech 350 – Undergraduate
Organizational Communication: Communication models as they apply to formal organizations.  The role of communication in a systems analysis of organizations, models of organizational development, and the role of communication in the evaluation of organizational effectiveness.  Applying communication criteria to organizations to analyze information demand and flow

· Speech 065 – Undergraduate
Public Speaking: Preparing, presenting, and evaluating, speeches, understanding, organizing and presenting ideas.

· Speech 066 – Undergraduate
Interpersonal Communication: Development of effective communication in interpersonal relationships.  Development of skills for choosing communication actions wisely.

· Speech 068 – Undergraduate
Interviewing: Theory and techniques of interviewing from the perspective of the interviewer and interviewee.  Employment, counseling, sales, journalistic, and survey interview techniques.
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